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1 Content management: Design and implementation of a distributed content management system 
[?j C. D. Cranor , R. Ethington , A. Sehgal , D. Shur , C. Sreenan , J. E. van der Merwe 

Proceedings of the 13th international workshop on Network and operating systems 

support for digital audio and video June 2003 

The convergence of advances in storage, encoding, and networking technologies has brought us 
to an environment where huge amounts of continuous media content is routinely stored and 
exchanged between network enabled devices. Keeping track of (or managing) such content 
remains challenging due to the sheer volume of data. Storing "live" continuous media (such as 
TV or radio content) adds to the complexity in that this content has no well defined start or end 
and is therefore cumbersome to deal wit ... 
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2 P5: Single spurring for translations 
0) Deborah A. Hysell 

Proceedings of the 19th annual international conference on Computer documentation 

October 2001 

OCLC Online Computer Library Center has reduced costs and improved quality by using single 
sourcing in the localization of its services. For its FirstSearch reference service (which provides 
access to 80 databases for 18,000 libraries in 64 countries), OCLC has been through three 
phases of localization. Each phase has increased consistency and efficiency and lowered our 
translation costs. In the first phase of localizing FirstSearch in 1999, we introduced French and 
Spanish versions. The transla ... 
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3 Transforming the content management process at IBM.com 
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Louis Weitzman , Sara Elo Dean , Dikran Meliksetian , Kapil Gupta , Nianjun Zhou , Jessica 
Wu 

Case studies of the CHI2002|AIGA Experience Design FORUM April 2002 
This case study explores the evolution of the Franklin Content Management System, developed 
by IBM's Internet Technology Group. Franklin began as a technology-driven process to provide 
a web content management solution with the following goals: content reusability, simplified 
management of content and design that enforces integrity and consistency, the customization of 
content to individual users, and the delivery of content to a variety of display devices. These 
goals were met in part by the dec ... 

4 Building an enterprise Web infrastructure using Windows 2000 
[?) Charles Brophy 

Proceedings of the 28th annual ACM SIGUCCS conference on User services: Building the 
future October 2000 



5 P5: Issues of content and structure for a multilingual web site 
@j Shihong Huang , Scott Tilley 

Proceedings of the 19th annual international conference on Computer documentation 

October 2001 

Most content on the Web today is in English, but the majority of the Earth's peoples speak 
languages other than English. To reach a wider audience, future Web sites will have to be 
multilingual, changing a Web site from one that is American-centric and single-language to one 
that is globally-oriented and multilingual. While the challenges in creating and maintaining a 
high-quality Web site in a single language are considerable, working with multiple languages 
simultaneously creates special chall ... 

6 P6: Re-forming information: a case study in teaching content encapsulation 
^ Rebecca Matson 

Proceedings of the 19th annual international conference on Computer documentation 

October 2001 

The challenges that face content management writers are not just tools, but the design principles 
and concepts underlying content management. This paper is a case study that explores the 
challenges of teaching writers both to create encapsulated content and to design that content 
within a user-centric approach to information design. The approach used in the class provided a 
fine-grained definition of information types to move the writers as far as possible from the 
traditional documentation appr ... 

7 Design: static pages are dead: how a modular approach is changing interaction design 
[3 interactions September 2001 

Volume 8 Issue 5 



8 At the forge: content management 
@) Reuven M. Lerner 

Linux Journal April 2003 

Volume 2003 Issue 108 
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9 H204M — watermarking for media: classification, quality evaluation, design 92% 
(2) improvements 

Jana Dittmann , Martin Steinebach , Thomas Kunkelmann , Ludwig Stoffels 
Proceedings of the 2000 ACM workshops on Multimedia November 2000 

Security has become one of the most significant problems for spreading new information 
technology. Beside cryptographic solutions digital watermarking methods offer several 
protection possibilities. H204M — Watermarking for Media is a joined project at 
GMD-IPSI (German National Research Center for Information Technology) and the German 
broadcast archive DRA funded by the German government to classify, evaluate and improve 
digital watermarking techniques. Today a wide variety of techniqu ... 



10 Industry track papers and presentations: technology trends: Building enterprise portals: 
(3) principles to practice 

Tushar K. Hazra 

Proceedings of the 24th international conference on Software engineering May 2002 
Primary objective of this paper is to offer an exclusive view of constructing and deploying 
enterprise portals by using a component-based development approach. As the dot-com hype dies 
down, most companies are forced to revisit their enterprise-wide Web integration strategies. 
This paper offers a pragmatic roadmap that these companies may follow in their upcoming 
enterprise portal deployment initiatives. The academic world plays a significant role in the 
advances of the portal technology. In this ... 

11 Book review: Review of: Content Management for Dynamic Web Delivery 
13 James Kalbach 

ACM SIGCHI Bulletin - a supplement to interactions November 2002 



12 Web-based tools, systems and environments: Software configuration, distribution, and 
13) deployment of web-services 

Rainer Anzbock , Schahram Dustdar } Harald Gall 

Proceedings of the 14th international conference on Software engineering and knowledge 
engineering July 2002 

Web-Services can be seen as a newly emerging distributed computing model for the Web. They 
cater for the need to establish business-to-business (B2B) interactions on the Web. 
Web-Services consider a loosely coupled component model encapsulating business logic and 
interact with other components using XML protocols. Based on one case study, this paper 
discusses architectural issues and requirements for software configuration, distribution, and 
deployment of web-services. 



13 Experience: Development of an electronic commerce portal system using a specific software 
@ development process 

Volker Gruhn , Martin Mocker , Lothar Schope 

Proceedings of the Fortieth International Confernece on Tools Pacific: Objects for 
internet, mobile and embedded applications - Volume 10 February 2002 
The development of electronic commerce (EC) systems is subject to different conditions than 
that of conventional software systems. Consequently, software development processes used for 
conventional systems to date need to be adapted to these new conditions. This includes the 
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introduction of new activities to the development process and the removal of others. In addition, 
the roles involved in the development process, their tasks, qualifications and the software tools 
used by them, are different ... 



0| Reuven M. Lerner 

Linux Journal September 2000 

Reuven writes about Mason, the Web development system. 

15 Keynotes: Architecture and design of high volume web sites: (a brief history of IBM sport and 89 % 
@) event web sites) 

Paul Dantzig 

Proceedings of the 14th international conference on Software engineering and knowledge 
engineering July 2002 

Architecting and designing high volume Web sites has changed immensely over the last six 
years. These changes include the availability of inexpensive Pentium based servers, Linux, Java 
applications, commodity switches, connection management and caching engines, bandwidth 
price reductions, content distribution services, and many others. This paper describes the 
evolution of the best practices within IBM in architecting sites that handle millions of page views 
per day. Discussed is the transition ... 

16 Web and e-business application: Content management on server farm with layer-7 routing 89% 
0) Mon-Yen Luo , Chu-Sing Yang , Chun- Wei Tseng 

Proceedings of the 2002 ACM symposium on Applied computing March 2002 
Service replication on a server farm is becoming increasingly widespread as the explosive 
growth of the Web is straining the architecture of many Internet sites. Layer-7 routing, routing 
packets based on requested content, has been recognized as a powerful approach to distribute 
workload among these server farms. However, little attention has been given to how to 
configure content-related knowledge into the layer-7 routing mechanisms. In addition, the used 
data structures for storing content-rel ... 

17 Globalization: Global teamwork for a global resource 890/0 
0) Deborah Hysell 

Proceedings of IEEE professional communication society international professional 
communication conference and Proceedings of the 18th annual ACM international 
conference on Computer documentation: technology & teamwork September 2000 
OCLC used a team including two software-consulting groups — one in California and the other 
New York — to build a new production system to produce multilevel, multilingual help and 
documentation for its FirstSearch service. For translations, the team included translators and 
reviewers in several countries. The principles for building effective teams across great distances 
are the same as those when building a team in your own building. 

18 At the forge: CMF types 88 ° /o 
[*?) Reuven M. Lerner 

Linux Journal August 2003 
Volume 2003 Issue 112 
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19 Content management for electronic music distribution 88% 
01 Franfois Pachet 

Communications of the ACM April 2003 
Volume 46 Issue 4 

Two approaches to distributing music on the Net — the hard way and the easy way — compete 
and complement each other in the quest for meaningful musical metadata. 

20 Engineering flexible World Wide Web services 88% 
(<?) Markus W. Schranz 

Proceedings of the 1998 ACM symposium on Applied Computing February 1998 
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